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The Prudential Insurance Company of America
80 Livingston Avenue

Roseland, New Jersey 07068-1753

Tel 973 548-6352 Fax 973 548-5112
John.Rice@prudential.com

October 9, 2012

Insurance Commissioner Jay Bradford
Compliance - Life and Health
Arkansas Department of Insurance
1200 West Third Street

Little Rock, AR 72201-1904

Re: NAIC Number 30468241
The Prudential Insurance Company of America

Dear Commissioner Bradford:

We are hereby providing you with written notice pursuant to Arkansas Code Ann. § 23-63-211(e) of
Prudential’ s intent to initiate withdrawal from the group dental insurance market. The effective date of
the withdrawal is subject to required regulatory notification periodsin certain states.

Prudential has not issued any group dental insurance contracts in Arkansas and accordingly hasno in-
force dental insurance coverage in Arkansas.

As aresult of the announcement, Prudential will no longer be marketing any group dental insurance
products. Prudential does not offer any individual dental insurance products. In states with in-force
group dental contracts, Prudential will continue to service existing dental insurance customers under the
terms of their contracts until their next contract renewal anniversary dates, at which time, Prudential will
not offer a dental insurance renewal, subject to contractual and regulatory notice requirements.

The contract forms impacted by this decision are issued under Prudential’ s 83500 contract series.

Prudential will be communicating this information to our group dental insurance contract holders over the
coming days. We are also communicating this decision to the insurance producers who have been selling
our group dental insurance coverage.

Please be assured that Prudential is committed to ensuring that existing dental insurance clients will
continue to receive quality service while their contracts arein force. We will continue to provide any
necessary regulatory reports, as required by law, with respect to group dental insurance coverage.



If you have questions concerning this announcement, please contact me at the number above.

Kindest regards,

e

John Rice
Vice President, Product Management
Group Insurance
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